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 Ilana Lutman, ARMA NNJ President

  
I like RIM and IT du jour expressions. They
tell you what is "in", the state of the field
and when put on a timeline reflect the
growth and progress of professions. I
recall writing summaries after ARMA
Conferences for which I described buzz
phrases such as enterprise content
management, the Principles,  the cloud,

information governance and big data.
 
Recently, at the ARMA Big Data sessions at LegalTech
"dark data" came to my attention. You have to love this
Gartner description:  "Dark data is the cute name given
to all that data an organization gathers that is not part
of their day to day operations. It is old stuff, stuff that
turned up in the mail that you kept, 'just in case'. It is
data that you didn't erase, because "it might come in
handy some time".... dark data reminds of that extra
furniture we all have in that dark cupboard at the top of
the stairs. You know what I mean. We all keep that stuff,
just in case. We only ever add to the stuff. We only ever
remove (and trash) it when the cupboard becomes full
and we can no longer afford to move house, just to
collect more dark data...er...furniture and stuff."  (Read
more here)
 
By the law of opposites there is of course "light data"..."
(I guess the data your organizations does use every
day)."   We have to get with the jargon,  explain the
relevance and then go in for the killer opportunity it
provides us to devise options for value added solutions.
 
Moving along, your chapter is keeping busy. We have
our volunteer community event on April 13 at the lovely
Duke Farms.  We are also involved in the planning for
the Northeast Region Leadership and Development

http://www.archivesystems.com/
http://www.grmdocumentmanagement.com/
http://www.ironmountain.com/
http://blogs.gartner.com/andrew_white/2012/07/11/dark-data-is-like-that-furniture-you-have-in-that-dark-cupboard/


 
Click logo's to visit our sponsors!

 

Quick Links

ARMA NNJ Website
ARMA International
Next ARMA NNJ Event

If you have a Linkedin.com profile
be sure to check out the ARMA
NNJ Chapter group profile.
Request membership to be
included and network with other
members online. We're currently
over 85 group members strong
and growing!

Conference to be held in Buffalo in June. Our last
meeting focused on the cutting edge philosophy and
technology of secure recordless messaging service
(SRMS)...and on that note I'm going to self-destruct and
leave no trace....
  
Yours in professional development,
  

Ilana Lutman
Chapter President

 
Stay updated on the latest chapter events and

industry information.

Upcoming April 24, 2013 Event

Upcoming Chapter Event 
Professional Ethics: A Preventative Maintenance Approach  
 
Join ARMA Northern New Jersey on Wednesday,
April 24 for a breakfast meeting at a new time and
place; Honeywell International in Morristown, NJ. This
morning meeting includes breakfast, networking with
RIM professionals and a special educational session:
Professional Ethics: A Preventive Maintenance
Approach presented by Dr. Christopher Bauer.
 
Program Description:
This won't be a review of the ethics code, case studies, or case law! Instead, it will be a unique
program designed to help assure that you and your entire organization are able to more easily
"walk the talk" of great ethics. This often-humorous program will show us ethics risks we
never even knew we had and what can be done right now to make sure those risks don't turn
into costly ethical and legal problems on the job. You will also learn how even a slightly
changed focus on ethics can significantly build your organization's bottom line.

 
When: Wednesday April 24 from 8AM to 10AM (Breakfast included) 
Where: Honeywell International, Morristown NJ
Contact: Eric Reichert, events@armannj.org (973) 401 5283
 

   
 
Note: Please reserve your spot in advance as the names of attendees must being supplied to security
for clearance at the gate prior to date of the event.

http://www.infostorerm.com/
http://www.armannj.org/
http://www.arma.org/
http://www.armannj.org/calendarevents.html
http://www.linkedin.com/groups?gid=1879260&trk=hb_side_g
mailto:events@armannj.org
http://events.r20.constantcontact.com/register/event?oeidk=a07e77gsvg2a4394f6f&llr=mykgmkdab


 

 Upcoming Volunteer Event

 

Volunteer Opportunity
at Duke Farms
 
 
 

ARMA NNJ is volunteering at Duke Farms to help with their community garden maintenance
and planting program. This includes planting wildflowers, maintenance of paths, adding wood
chips, weeding, cleaning up and working on drainage trenches. Please join us as we
contribute to the environment while connecting with friends and colleagues.
  

Date:  Saturday, April 13
Time: 10AM to 12PM
Location: Duke Farms, Orientation Center, www.dukefarms.org

Address:  1112 Dukes Parkway West, Hillsborough, NJ

Contact Liz Steinberg by April 10th (esteinberg@ddcf.org)

Information Governance on Zero Dollars a Day 

Information Governance on Zero Dollars a Day
by Deborah H. Juhnke, CRM
 

The world's data is doubling every two years.
The cost of storing obsolete information is
dwarfed by the cost of retention.
Technology is not the starting place-it's the
end.
Achieve "zero dollars a day" by going back
to basics.
Start small and build on successes.

What if you could make significant progress toward
better information governance in your business
without deploying a new enterprise technology?
What if going "back to basics" yielded a net
savings? And what if you could accomplish this
with existing staff? It can be done. Failure to do
things the right way first often costs far more in the
long run-sometimes it costs more than money.
(article continues...)
 
Click here to read the full article featured in the
January 2013 issue of Compliance and Ethics
Professional.
 

February 20, 2013 Event Recap

Recent Chapter Event
By Eric Reichert, Programs at ARMA NNJ

http://www.dukefarms.org/
mailto:esteinberg@ddcf.org
http://library.constantcontact.com/doc204/1103081188108/doc/SZsmevyW4MnB0wiC.pdf


  

The February program, How to Design a Legally Defensible Records Retention Plan, was held at the
headquarters of the Robert Wood Johnson Foundation in Princeton, just one of the many new locations
featured this year as part of the Chapter's continuing effort to make our sessions more convenient to
members. Many thanks to Ilana Lutman for her assistance in setting up the dinner and meeting room.
 
Our own Jacki Cheslow was joined by Robert Fowler, Professional Services Manager for Jordan
Lawrence and Jenny Finnegan, a partner in Herrick Feinstein's Litigation Department. The panel
provided a slide show which includes some very interesting statistics regarding the use of stored
records and the money and time which can be saved through a legally defensible disposal process.
 
The panel members provided strategies and commentary on how to create, "sell" and enforce a realistic
retention plan. A PDF of the presentation is available at our website, http://armannj.org/meeting
presentations.html.
      

 
  
If anyone has questions or suggestions regarding future programs, please contact Eric Reichert,
Director of Professional Development at eric.reichert@mercer.com or call (862) 377-9082.
 

March 13, 2013 Event Recap

Recent Chapter Event 

Protecting Privacy When Sharing Sensitive

Records
 
On Wednesday, March 13, the ARMA Northern New Jersey meeting
was held at Daiichi Sankyo in Edison, NJ. This meeting included a
special panel discussion with Kenny Woods, David Deutsch and
Dawson Horn III from Vaporstream. Special thanks goes to Sam Mowaswes, ARMA NNJ VP of
Marketing and Daiichi Sankyo Inc. for hosting this event.
 
This wasn't your standard review of the ethics code, case studies, or case law. The panel
introduced the group to the concept of a messaging service that allows you to communicate
digitally - with the speed of text or IM and the efficiency of email - while providing the same
privacy and security you would enjoy in a face-to-face conversation. Past President, Lori Green
noted that "Secure Recordless Messaging eliminates all ESI and leaves no digital footprint; are
not recoverable during investigations or data collection and thereby reduce the organization's
risk. E-communications are gone leaving no ESI, or digital footprint behind. Messages sent
this way cannot be intercepted, copied, forwarded, printed, stored or traced." This was a
unique event that transformed itself from a panel discussion to a frank, engaging and
challenging discussion around the ethical and legal risks of implementing SRMS; ethical and
legal risks that many of us probably never even considered. As Lori Green further noted, "used
appropriately, SRMS provides a handy tool for senior leadership, attorneys, etc."
 

http://armannj.org/meeting%20presentations.html


 
 

 New Chapter Members

 

Welcome to the Chapter! 
 
Deborah P. Close, Director of Information Services (CIO), Doris
Duke Charitable Foundation
 

 Debbie joined the foundation as its first
Director of Information Services in 2001.  She
provides vision, leadership and implementation
for information technology foundation-wide for
DDCF's headquarters and grant making office in New York, NY, and for its two
operating foundations, Duke Farms in Hillsborough, NJ, and Shangri La in Honolulu,
HI. Debbie also has responsibility for the foundation's archives, records
management, business continuity planning and disaster recovery services. 
Prior to joining the foundation, Debbie spent 24 years in general management with
AT&T including assignments with AT&T, Lucent Technologies, and Avaya.  Her

experience there included sales and marketing, business process development and implementation,
and information technology strategy, planning and operations. While at AT&T, Debbie participated in the
company's Leadership Development Program.
 
Debbie holds a BA in Biology from Randolph-Macon Woman's College (now Randolph College).  She is
a Moore Fellow of the School of Engineering and Applied Science at the University of Pennsylvania
where she received her Executive Master of Science in engineering from the Engineering and Wharton
Schools.  She is a former member of the Board of Trustees of Anderson House (for women in recovery),
has served on the annual Technology Innovation Grants review panel of the Legal Services Corporation,
is an active member of her church, and is a member of the Technology Committee of the North
Hunterdon - Voorhees New Jersey Regional High School District where she served as a member of the
Board of Education from 2007 to 2011. Debbie and her husband, Geof, reside in Tewksbury, NJ and
have two grown children.
 

New Chapter Sponsor 

Our Newest Sponsor, InfoStore Records Management!
 
ARMA NNJ would like to welcome and thank out newest chapter
sponsor, InfoStore Records Management. InfoStore is a proud member
of the 2-20 family of companies providing Smart Storage Solutions®
throughout New York, New Jersey and Pennsylvania.
 
Their turn-key solutions include: Data Protection, Document Storage, Document Destruction and Digital
Solutions. InfoStore combines these services with emerging technologies, simple contracts, risk
management, compliance and cost effective pricing to create an unparalleled service driven experience



for each customer. InfoStore's Smart Storage Solutions® are reinventing the Record and Information
industry, one customer at a time. They will work with your needs to provide a solution that makes you
more efficient, compliant and is cost effective. To learn more about InfoStore Records Management visit 
http://www.infostorerm.com or call 201-806-2380. Follow them on Twitter at
www.twitter.com/2_20family.  
 

Would you drive a car without a dashboard?

	

 

Would you drive a car without a dashboard?
 
I recently picked up my new car which is the latest model of the same car I've driven for the
last eight years. I look for a number features in the cars I drive and a great dashboard is one
feature that's important to me. Maybe it's because of the amount of time I spend driving but
I think we all appreciate some of the proactive features found in cars today:

Audible and visual warnings when fuel is running low
Notifications when service is due
Rearview cameras and sensors
Wipers and stereos that adjust to the speed we are driving
Warnings when we exceed the speed limit (even if we ignore it)

Some of these features are standard on cars and we expect them to be there because they
are just that "standards". I could not imagine driving a car without a dashboard and I'm
starting to think the same way about managing a RIM program. Why should we have to run
or request a report to know how much storage (physical or digital) we have? That should be
on my dashboard. How many records have passed their retention date or even worse don't
have a retention date. I don't know, let me check my dashboard. Record Managers have
their hands full trying to keep an eye on the KPI's (key performance indicators) to effectively
manage their RIM program. Dashboards need to become a standard feature in all types of
RIM software; SaaS, on-premise or portals offered by records management companies. I
don't think that's asking for too much.
 
When I'm interested in reviewing KPI's about how well we are supporting our clients all I
need to do is check my dashboard. How about reviewing some of my organizations key
metrics, yes they are on the company dashboard. Transparency, visibility and insight; all



words that apply to effective reporting, metrics and
dashboards. If these three words don't apply to your
RIM program and software maybe it's time for a new
model. Are you driving without a dashboard?
 
I made a comment during a recent webinar that record
managers should not "settle" I was referring to not
settling for poor reporting and metrics. Demand the
data and information you need in the format you need
it. That's the minimum, sort of like the speedometer on your dashboard. However, I don't
think the minimum is good enough. During that webinar I shared samples of some of the
dashboards and metrics we offer our clients. If you want to take a closer look you can email
info@archivesystems.com to get a link to the recorded webinar.
 
As I mentioned before a dashboard needs to be standard feature in all RIM software. Record
managers are responsible for controlling cost and managing risk. Try doing that without a
gas gauge or knowing if you need an oil change. I'm sure some of you deal with audits from
time to time. Think of an auditor like a policeman; would you tell an officer you were
speeding because you didn't have a dashboard?
 
By: BJ Johnson
 
Archive Systems, Inc.

Chapter Archive Materials Donated 

Chapter Records Donated for Archives
Seth Beim, Web Administrator 
  
  
Bill Ware, a Records Manager with Canon Business Services recently donated
a carton containing ARMA NNJ chapter records to be included in the chapter
archives. Included were 3 large binders containing neatly organized past
newsletters, treasurers reports, secretary reports and other documents from
1996 through 1998. Bill was an active NNJ board member at the time and held
positions inluding Chapter Sectretary and Director. The documents are in the
process of being reviewed and will be included in the chapter archives
maintained by Tony Abbate.
  
As I have been going through the binders I've enjoyed reading through some of the newsletters that
appeared to be prepared by a committee at the time. They were prepared on a word processer and
included board reports, chapter updates and records management related articles that were clipped
from newspapers and magazines. Each newsletter was folded and mailed out to chapter members.
ARMA NNJ would like to thank Bill for donating the records. If any other chapter members have any
records or materials to donate to the chapter archives we would gladly accept them.
  

Past Presentations Available 

ARMA NNJ Meeting Presentations Available
  
Did you know that presentation slides from past ARMA NNJ meetings are now available to
everyone? Visit our Meetings Presentations page on the chapter website to view over 4 years
of Records Management presentation slides and materials. Over 30 presentations are

mailto:info@archivesystems.com
http://www.armannj.org/memberbenefits/meetingpresentations.html


now available for your review. Past meeting details including
event photos, meeting descriptions and presenter biogaraphies are
also available on the Recent Events page. We hope ARMA NNJ
chapter members and RIM professionals are able to benefit form
these resources. Enjoy!
  

Kudos Corner

Thank You! 
 
I wanted to express my gratitude to Scott Bowker and ARMA NNJ
for the library resource.  There were several titles that I needed to
prepare for the CRM exams and the majority of them were available
from the ARMA NNJ library.  Scott turned around my request and
delivered the books within 24 hours, what was available as PDFs I
got immediately!
 
Access to this resource was worth the cost of membership!  Thank you again for supporting the
education and professional development of your members by investing in the ARMA NNJ Library.
 
 Thank you,
Kathleen Timothy
   

 
Congratulations!
 
 
 

Effective July 1, 2013, Kathleen Timothy will become the new ARMA Northeast Region Manager.
Kathleen is currently serving as Region Coordinator/Treasurer for the NJ chapters and was previously
President of the Northern NJ Chapter.
 
We are also pleased to announce that Wendy McInally joins the Region team as Region Coordinator
for New York state. She has previously served as President of the Buffalo chapter and was a key player
in the merger of the Buffalo and Rochester chapters to form the vibrant Western NY Chapter. Wendy
currently serves on the 2013 Region Conference Planning Committee.
  
Thank you Steven Lastres for leading the ARMA North East Region as Manager over the last 4
years. We appreciated the support you provdied our chapter and thank you for your efforts. 
  

NorthEast Leadership and Development Conference 

  

ARMA NorthEast Leadership and Development Conference
June 7 - 8, 2013 Buffalo NY
  

http://www.armannj.org/memberbenefits/recentevents.html


The ARMA Northeast Region team and the Leadership program
committee are proud to bring you a terrific day and a half of programs
and events tailored for leaders of any kind: those who are experienced
searching for best practices or potential solutions to difficult situations
and for those who are new to leadership roles, whether in your place of
employment or in ARMA. Chapter Members are encouraged to attend!
 
Program highlights:
 
For the first time these year, the Region is offering two learning tracks: First time attendees can learn
more about ARMA Leadership Roles and Leadership: How to be a good leader and how to get things
done. While returning attendees have the option of Board Conflict Resolution and Creativity Unchained.
In addition, the Conference fee includes a dinner event at "Top of the Falls" restaurant.
So if you're interested in learning more about Chapter Leadership, perhaps you have or are considering
volunteering or maybe you just want to learn more about being a good leader join us in Buffalo for a "too
good" to miss event.
  
For more information, rates, travel details, contact info and pricing please use the following link.
  

Spring Member Recritment Campaign 

Once again, ARMA International will be conducting a Spring Recruitment
campaign in conjunction with local chapters. Working together, our goal is to
increase membership at both levels of the organization. Last year more than
1,900 names were submitted by 11 chapters. Overall, chapters gained 719 new
members during the period! We hope to exceed those numbers this year.
 
To help grow our organization through this campaign, please show your support
by providing the names and contact info for your colleages who would make good member "prospects".
A prospect can be any number of people: a non-member who attended a meeting, someone who has
expressed interest in ARMA and/or our chapter, a former member who discontinued within the past few
years, or perhaps someone you know who would simply benefit from membership. We are excited to
see how our combined efforts can continue to increase membership as well as benefit your chapter!
 
For more information and to share your prospects, please contact Liz Steinberg at
ESteinberg@DDCF.ORG or (908) 243-3631.
 

Webinars and RIM Tools

  

  
 
 
 
 
 
 

Webinars On Demand and More 
 

Governance and Recordkeeping Around the World  
    
These Records and Information Management webinars have been pre-recorded and can be viewed at

http://library.constantcontact.com/doc204/1103081188108/doc/ey66NgygS5pVILMp.pdf
mailto:ESteinberg@DDCF.ORG


any time by clicking on the link provided. The best part, they are free! Take a look and please email us
to recommend any new ones you found helpful and interesting. 
 
 
Title: What does the Obama Administration Records Management Directive Tell Us?
Source: http://www.aiim.org/Events/Webinars/Archived/20130116-webinar
 
 
Title: Governance and Archiving in a Big Data World: How to Protect it, Control it, and Clean it up!
Source: http://www.aiim.org/Events/Webinars/Archived/20121219-webinar
 
 
Title: E-mail Archiving: Myths and Best Practices
Source: http://www.ostermanresearch.com/webinar_2012NOV06a.htm
 
 
Title: Cloud Computing - About the secrets of successful enterprise cloud projects
Source: http://www.kmworld.com/Webinars/474-Cloud-Computing---Not-a-Product-or-a-Technology.htm
 
 
Title: The vital role of transparency in records management strategy
Source: http://searchcompliance.techtarget.com/video/Video-The-vital-role-of-transparency-in-records-
management-strategy
 
 
Title: Everything You Need To Know About SharePoint
Source: http://www.kmworld.com/Webinars/461-EVERYTHING-YOU-NEED-TO-KNOW-ABOUT-
SHAREPOINT.htm
 
 
Title: Top 5 E-Discovery Recommendations for 2013
Source: https://www.guidancesoftware.com/WebinarVideo.aspx?wid=1000020965 
 

 

Tools 
 
Title: Creating the Records Retention Schedule You Need  (Includes guidance document and a
Webinar)
Source: http://recordsmanagement.tab.com/records-management-compliance-and-program-
design/creating-the-records-retention-schedule-you-need/
 
Title: Designing a Records Retention Action Plan: 7 Things You Need to Know  (Includes guidance
document)
Source: http://recordsmanagement.tab.com/paper_file_management/designing-a-records-retention-
action-plan-7-things-you-need-to-know/
 
Title: 8 Ways to Get Corporate Buy-In for Your Records Management Program  (Includes White Paper)
Source: http://recordsmanagement.tab.com/records-management-compliance-and-program-design/8-
ways-to-get-corporate-buy-in-for-your-rm-program/
 
Title: Want to Get Your Shared Drive Under Control? Start Here  (Includes guidance document
Source: http://recordsmanagement.tab.com/functional-classification-2/want-to-get-your-shared-drive-
under-control-start-here/  
 
 

http://undefined/
http://undefined/
http://undefined/
http://undefined/
http://undefined/
http://undefined/
http://undefined/
http://recordsmanagement.tab.com/records-management-compliance-and-program-design/creating-the-records-retention-schedule-you-need/
http://undefined/
http://undefined/
http://undefined/


Click here to link to Linked

ARMA NNJ and LinkedIn.com

 

 

Join us on LinkedIn and Twitter to stay current on
chapter updates, share your ideas with members,

start discussions on topics, pose questions or

request assistance.  See our group profile "ARMA

NNJ" on LinkedIn and "ARMANNJ" on Twitter.
   

Contacting the ARMA NNJ Board

We recognize that our Chapter Membership and Non-Members may have wonderful
ideas for an event, a chapter meeting or may desire to reach out to the Board on other
matters. We encourage your communication. Each Board Member may be contacted
directly on any matters relating to their function. All other matters, please direct your
communications to the chapter secretary, Anthony Abbate: secretary@armannj.org.

To contact other board members please see our directory below or visit our Leadership Page.

2011 - 2012 ARMA NNJ Board of Directors

Board of Directors______________________________________________     

  
President                                       Executive Vice President                               
Ilana Lutman                                Jacki Cheslow
Robert Wood Johnson                Avis Budget Group  
Foundation
(609) 627-5976                               (973) 496-5157

president@armannj.org           vicepres@armannj.org 

 
Programs                                       Vice President, Membership
Eric Reichert                                 Liz Steinberg

Williams Lea                        Doris Duke Charitable Foundation 

 (973) 401-5283                                (908)-243-3631

events@armannj.org                     membership@armannj.org     

                                           
VP, Marketing & 
Advertising                                    Treasurer
Sam Mowaswes                             Carl Schriefer 
Daiichi Sankyo                              GRM Document Management 

(732) 590-5123                      (201) 798-7100 Ext. 311

marketing@armannj.org           payment@armannj.org 
 

Secretary                                        Immediate Past President

http://www.linkedin.com/groups?about=&gid=1879260&trk=anet_ug_grppro
mailto:secretary@armannj.org
http://www.armannj.org/home/leadership.html
mailto:president@armannj.org
mailto:vicepres@armannj.org
mailto:events@armannj.org
mailto:membership@armannj.org
mailto:marketing@armannj.org
mailto:payment@armannj.org


Anthony Abbate                             Lori Green
Honeywell International, Inc.       McGraw Hill Companies                                                                      
 (973) 455-5438                                (212) 904-4514

secretary@armannj.org             pastpres@armannj.org
 

Director                                          Director 
Lucy Rieger                                   Michael Peacock
Library Update Inc.                        Iron Mountain

(201) 288-5883                         (732) 484-0608

director1@armannj.org            director2@armannj.org 

 
Director  & Newsletter Editor 

 Rina Rodriguez 
Archive Systems, Inc.
(973) 287-1317

 nnjnearmannj.org  

Appointees______________________________________________

Librarian / Scholarship          Webmaster

Scott Bowker                                Seth Beim
Sanofi-Aventis U.S. Inc               MetLife
(908) 541-5280                                (908) 253-1704   

librarian@armannj.org                 webadmin@armannj.org                         
scholarship@armannj.org        

Northern New Jersey Chapter of ARMA (ARMA NNJ) Published b i-monthly online and delivered electronically
to members nnjnews@armannj.org ARMANNJ does not endorse any product or service advertised or
mentioned in this newsletter. Contents of the ARMANNJ Chapter newsletter is the property of ARMA
International and the ARMANNJ Chapter. No part of this newsletter or the photos contained herein may be
reproduced in any manner without written permission of ARMANNJ. 
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